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From the Desk of CEO

Dear valued customers,

Shuvo Nobo borsho! Hope all of you celebrated Pahela Baishakh
with great enthusiasm.

It is my pleasure to inform you that we have added 30 more '012'
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Economy ISD countries to the existing list of 25 countries. Do
enjoy this service.

In celebration of Pahela Baishakh, we had exclusive collections of tunes on
mycitycell Hello Tunes and song dedications on mycitycell Gift Shop. We
also have 'Baishakhi (Bengali New Year) offer' for prepaid customers of 'Hello
Tomake' package who will enjoy a reduction in tariff: Tk. 1.76 instead of Tk.
1.90/min to any mobile. On March 26, there was a special bonus offer for all
prepaid customers for scratch card recharge to celebrate the 36th
Independence Day of Bangladesh.

With the successful implementation of our network expansion works, we are
pleased to announce that our radio coverage today spans more than 470
Thanas nationally. We recently launched the CityCell Network Challenge
program with a three-day fair at 30 different venues around major towns of
the country. Furthermore, special CityCell Network caravans are currently
traveling around more than 500 spots across 106 Thanas to reach even closer
to the people. In addition to attractive packages and giveaways at these fairs
and caravans, we are offering 'one minute free calls' to allow customers to
personally experience our improved network quality and service. Our
objective is to showcase our expanded and superior coverage to people from
all walks of life.

As always, we focus on meeting your changing needs. Till next time, we wish
you all the best.

(Chye Hogn Pin
"Chief Exécutive Officer

Frequently Asked Question

Q. How can | change my CityCell prepaid package (except CityCell
Prepaid PCO and CityCell Landcell packages) to Hello Tomake
package and what is the charge?

Ans. To change your present CityCell prepaid package to Hello Tomake
package -

- type Tomake and send SMSto 1111

- Migration charge is TK. 100* (VAT applicable).

*However, migration charge for the customers changing from Hello
Everyone New package to Hello Tomake package is Tk. 300 (VAT
applicable).
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REMEMBER

are charged only from the moment the other party answers your call. Your CityCell airtime
usage is calculated from the actual time of connection with the receiving party, not before,







