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. From the Desk of CEO

Dear valued customers,

It gives me immense pleasure to inform you about a number of new
initiatives recently undertaken by CityCell.

| am glad to inform you that we have recently launched our high-
speed wireless internet service mycitycell ZOOM. You can now enjoy
unparalleled high-speed internet connectivity within our extensive
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network coverage across 61 districts of the country. It is a
revolutionary solution to your mobile internet needs as it offers faster data speed
than any other mobile internet service. We will be introducing e-mail billing shortly
where you will receive your bill invoice through e-mail immediately after bill
generation.

We have recently worked with reputed IT companies - Flora Telecom, Techview and
Leads Corporation Ltd. These companies have extensive retail outlets which gives
you the convenience to get an internet connection from us. | will encourage you to
experience the difference of our ZOOM service which is based on the more
advanced CDMA2000 1X data technology.

Meeting your needs is always our objectives. We have a very attractive tariff plan of
25 paisa/min for our Prepaid customers to call any CityCell number, 98 paisa/min
to any mobile phone, and 25 paisa/SMS to any CityCell number from 12am to
9am.

As part of our ongoing network improvement program, we are lighting up the
optical fibre cable link on the Dhaka-Chittagong highway very soon and you can
be assured to enjoy better quality of service.

As part of the improvement on after sales service, we have signed an agreement
with Huawei Technologies Limited to avail servicing facilities of Huawei handsets.
You can now send your handset to Huawei Handset Service Centres (Discovery
Communications Limited and Mobile Care) and also to any CityCell Customer Care
Centre or Customer Care Point throughout the country.

Our Customer Care Points are all over the country and the new additions are in
Jessore, Comilla, Sunamgonj, Chittagong and Rangpur. These Points are nearer to
you and offer a full range of services.

We always enjoy being of service to your communication needs,
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Chye Hoon Pin
Chief Executive Officer
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are charged only from the moment the other party answers your call. Your CityCell airtime
usage is calculated from the actual time of connection with the receiving party, not before.







