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From the Desk of CEO

Dear valued customers,

It is my pleasure to share with you our recent products and
services offers which are very attractive.

We have extended the validity of the Tk. 50 and Tk. 100 scratch
cards to 30 days and 60 days respectively. The Tk. 300 scratch
remains at 180 days validity. The intention is to allow more time for you to
enjoy our service.

For new Hello Tomake customers, we offered bonus talk time. Whereas for
those customers who had been with CityCell, and their RIM card validity
expired, they can simply do a recharge with any value, and they will be
automatically migrated to Hello Tomake and enjoy all the goodness of this
attractive package (Tk.1.76/min to any mobile all day and night).

The new CityCell Supreme post-paid package is for our post-paid customers.
This attractive new package offers the lowest call rate of only Tk. 1.55/min to
any mobile and it also comes with a bundle of new features and facilities.

We will continue our effort to roll out Customer Care Points all over the
country to be able to serve you better. These Customer Care Points are
equipped with fully on-line access to services and facilities.

As part of our Corporate Social Responsibilities program, we have donated
some essential daily supplies to the families affected by the land slides in
Chittagong. We will continue to play a responsible role as a good corporate
citizen.

Thank you for your continuous support.

Chye Huqh Pin
Chief Executive Officer
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Customer's Corner

We welcome you to send your query and feedback through
your letters at customerservice@citycell.com for the
improvement of our products and services. It is our pleasure
to present the letter of our valued customer Mr. Jamil Hussain.

Dear CityCell Authority,

First of all, | would like to thank you for offering us the opportunity to
give our suggestion and opinion about your products and services in
"Customers’ Corner" section. | think your network service has improved
very much. | will be very happy if you introduce missed call alert
service, offer 5 FnF numbers, balance transfer system, bonus system
based on outgoing calls, unlimited usage of your high speed Data
Service for a fixed amount of payment per month.

Thanks.

Jamil Hussain
Gulshan, Dhaka.

CityCell Customer Care Point

CityCell continues to roll out Customer Care Points all over the country
to take Customer Service even closer to your doorstep. CityCell
Customer Care Points remain open from Sunday to Thursday during
regular office hours. These points are equipped with online Customer
Care tools and capable of fulfilling any of your Customer Service
requirements including the following -

- RIM Replacement

- Bill related queries

- Bill payment

- Temporary Deactivation and Restoration of service
- Activation of Friends and Family numbers

Please type <CCP> and send SMS to 2255 or call 121 or visit
www.citycell.com to |locate your nearest CityCell Customer Care Point.

CityCell Changing Lives

As a responsible corporate entity, CityCell has extended its hand to help
the victims of heavy rainfall and land slide caused in Chittagong
recently. S.M.Sahabuddin Raj, General Manager, Regional Operations,
CityCell handed over the relief materials to the
Joint Force to distribute among the victims in
Lalkhanbazaar, Bakulia, Baluchora, Sakander
Colony, and Kusumbagh recently. On this event,
on behalf of CityCell were also present Mr. Fahim,
Manager, Regional Opeartions, Sales; Zahid
Mansoor, Syed Asad Mahmud, Md. Iftekhar Rosul,
A.K.M. Osman, Shakil Ershad, Rahmotullah Rumi,
Zahidul Karim, and Ahmed Nazimuddowla
4 Zunaid,

Relief materials were also distributed at Chokoria in Cox’s Bazaar, at
Porshuram in Comilla, Fulgazi, and Sitakundo.

CityCell will continue its effort to improve the quality of lives of the
disadvantaged community of the country.

All CityCell Customer Care Centres are open everyday from 9.00 AM to 5.30 PM (including Fridays & Government Holidays)
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