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\ w From the Desk of CEO

Dear valued customers,

Warm wishes and happy Independence Day to all.

You can celebrate this Independence Day by sending special
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messages or songs of freedom to your near and dear ones through
mycitycell Gift Shop and you may also personalize your Hello Tune with
patriotic tunes, from the specially compiled Independence Day collections on
mycitycell Gift Shop and Hello Tunes. Do keep a lookout for special
collections for the Bengali New Year too. We are proud to say that CityCell now
has the simplest-ever tune download process, where customers simply send
the name of their selected Hello Tune to 4356(HELO) via SMS.

You may already know that we have undertaken massive network expansion
works over the past years, our coverage today spans almost all Thanas and as
part of promoting our nationwide coverage especially our superior data
services, we participated in the three-day BASIS ICT Fairs in Sylhet and Khulna,
where we demonstrated our state-of-the-art CDMA2000 1X capabilities to
hundreds of interested visitors. We are bringing our customer service even
closer to you, we have just launched 8 new Customer Care Points designed to
provide one-stop, hassle-free service to you.

Wishing you all a shubho noboborsho for the upcoming Bengali New Year; we
are here to provide you with even better products and services in the days to
come.
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Chief Executive Officer

Frequently Asked Question

Question: How do | activate FnF number in CityCell Postpaid?

Ans:To activate FnF numbers-

For CityCell numbers, type:
FNF<space>011XXXXXXXX<space>011XXXXXXXX and send SMSto 1111,

For other operator number, type:
OFNF<space=>01XXXXXXXXX and send SMSto 111 1.

The request will be activated within 48 hours and notified through SMS
confirmation.
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are charged only from the moment the other party answers your call. Your CityCell airtime
usage is calculated from the actual time of connection with the receiving party, not before,







