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\M the Desk of CEO

Dear valued customers,

We are delighted to share with you the good news that our
coverage has reached every corner of the country. Now you will
enjoy the best voice quality and connectivity.
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To meet your growing needs, we offered attractive handsets with
prepaid Hello Tomake package at affordable prices. For all our dear customers
in Aalap Super, Aalap Super Plus; Mega Phone and Hello everyone
(migrated) packages, we are happy to inform you that we have changed your
packages to this popular Hello Tomake package so that you can enjoy the
maost attractive call rate of Tk. 1.76/min. We want to simplify all the packages
to remove any confusion you may have and always do our best to ensure that
you can enjoy the best rate we offer,

Qur postpaid customers can now check their bill for free by dialing %120.
Please try it out and | hope you will like it.

We have taken up some new initiatives recently. An SMS based contest was
organized from May 13 to May 19, 2007 to celebrate the International
Mother’s Day, also we launched CricFone on the occasion of Bangladesh-
India Cricket Series on May 10, 2007.You can listen to the latest Cricket Update
by dialing 2580 through this service.

You will enjoy our services as we honor to serve you.

Hope to offer you better services in the future,

Chye Hoon Pin
Chief Exetutive Officer
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are charged only from the moment the other party answers your call. Your CityCell airtime
usage is calculated from the actual time of connection with the receiving party, not before.




19 Bl

WICAd TS FRPIHCE SN LOIF G2 AT TE
©itws {9l Foiae  customerservice@citycell.com-4
ST & FIC EIZ 1 @ G frferem gve \_

Customer's Corner

We welcome you to send your query and feedback through your

letters at customerservice@citycell.com for the improvement of

/  our products and services. It is our pleasure to present the letter
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of our valued cusomer Mr. A. A. M. Shahriar.
Dear CityCell authority,

| have been using CityCell phone for a long time. | appreciate your
initiatives of introducing new Value Added Services, attractive packages
and others. Recently you have offered attractive handsets at affordable
prices which is really appreciable. | think CityCell's call rate is reasonably
low. | will be happy if you further lower the SMS charge. | would like to
request you to extend the validity of Aalap Card as follows: cards of Tk. 50
for at least 30 days, Tk.100 for 3 months and Tk. 300 for more than one
year.

Thanks,
Mr. A. A. M. Shahriar
Dhanmondi, Dhaka

Expanding Network

Enjoy CityCell coverage

in these new areas
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® Aalap Super, Aalap Super Plus, Mega Phone & Hello everyone
(migrated) prepaid packages have been automatically converted to
Hello Tomake package for free on 10th May, 2007 .

® Hello 0123 and Hello everyone (new) packages will be converted to
Hello Tomake package for free on June 1, 2007,

Warranty Card

Please collect Warranty Card of your mobile phone when purchasing a
new connection or a new handset for an old connection. Also make sure
that the following are mentioned clearly in your card:

® Date of purchase

® Handset model

® Seal and signature of the salesman
® Handset number and serial number

Please match the serial number mentioned at the back of your handset
with the serial number of your Warranty Card. This Warranty Card will
provide you warranty service for one year for your handset and for six
months for your battery from date of purchase. Keep this Warranty
Card with care. Contact your nearest service centre (as stated in your
Warranty Card) if you face any problem in your handset.







